
CUSTOMERSATISFACTIONSURVEY
Thank you for choosing to shop with us. Your feedback is very important and helps us tocontinually improve the quality of our products and services. Please take a few minutes tocomplete this survey. All responses will remain confidential.

OrderingProcess
Ease of navigating the website:
Clarity of product descriptions and images:
Availability of products:
Ease of placing an order:
DeliveryExperience
Speed of delivery:
Condition of the package upon arrival:
Accuracy of the items received compared to the order placed:
ProductQuality
Quality of the product(s) received:
Value for money:
Wouldyouorderthisproductagain?
Wouldyourecommendthisproducttoothers?
GeneralFeedback
Themostpositiveaspectsofyourshoppingexperience:

Areasforimprovement:

Anyothercommentsyouwouldliketoshareaboutyourshoppingexperience?


	NavigatingEase: [Good]
	ProductsDescriptionsClarity: [Good]
	ProductsAvailability: [Met Expectations]
	OrderEase: [Met Expectations]
	DeliverySpeed: [Good]
	PackageCondition: [Good]
	ItemsAccuracy: [Good]
	PproductQuality: [Outstanding]
	ValueForMoney: [Good]
	OrderAgain: [Yes]
	WouldRecommend: [Yes]
	PositiveAspects: 
	ImprovementAreas: 
	Comments: 
	Text10: 


